
INTRODUCTION
Willis Australia Limited (Willis) has designed this insurance program for Australian Canoeing and its members. This brochure is a summary of the cover 
only. If additional cover is required to this standard cover, please contact Willis for an individual quotation.

WHO IS INSURED
Managers, Coaches, Authorised members and their accompanying spouses and/or partners and dependent children, whilst engaged on authorised 
business travel provided travel outside a radius of 100 kilometres from point of departure to the intended destination, including associated holiday and 
leisure travel. Travel is limited to a maximum of 6 months. Note that travel details and participant names must be sent to Australian Canoeing prior to 
departure, by email to info@canoe.org.au.
WHO IS THE INSURER
Accident & Health International Pty Ltd (AHI) Sydney. NSW Australia underwritten by Allianz Australia Insurance Limited. 
Policy Number 0020915
TRAVEL INSURANCE BENEFITS
Per Person
•Death & Capital Benefits $ 250,000
•Death & Capital Benefits(under 18 years of age) $ 20,000
•Weekly Accident Benefits(up to 85% of gross weekly earnings or) $500 per wk max
•Alternative Employee Expenses $ 10,000
•Political and Natural Disaster Evacuation Cover $ 25,000
•Extra Territorial Workers Comp(Common Law) $ 500,000
•Hijack and Detention ($1,000 per day maximum) $ 250,000
•Additional Expenses $ 100,000
•Baggage including canoes/kayaks, Travellers’ Cheques, Credit Cards $ 20,000
(Limit any one item $2,500)
•Computers and Electronic Equipment ($250 excess) $ 5,000
•Deprivation of Baggage $ 3,000
•Money $ 2,500
•Loss of deposits & cancellation charges $ 20,000
•Missed Transport Connection $ 10,000
•Overseas Medical Expenses $ Unlimited
•Personal Liability $ 10,000,000
•Rental Vehicle Collision Damage and Theft Excess Waiver $ 5,000
•Broken Bones benefit-Maximum Compensation $ 5,000
•Aggregate Limit of Liability $ 5,000,000
•Non Scheduled/Charter Aircraft $ 500,000
•Nuclear, Biological & Chemical Terrorism $ 1,000,000
•Life Insurance $ 50,000
Note: Participation Cover is included

HOW TO MAKE A CLAIM
• Notify the team manager of the loss immediately and request that the loss is reported to the organisers (if appropriate). Members not participating 

in a team should contact the local telephone operator and ask for a reverse charge call to AHI Assist on 
+61 2 9202 8211

• All incidents of theft or disappearance of property must be reported to the local police.
• Make a note of the circumstances at the time, and list all items that are missing, this will help you when you fill in the claim form.
• When the team returns from competition, advise Australian Canoeing and Willis as soon as possible.  A claim form will be sent out which must be 

completed as fully as possible.
• For emergency assistance or evacuation please contact the below AHI Assist line and quote your A&H Travel Insurance Policy Number which is 

0020915.

 This insurance is underwritten by:
 Accident & Health International Pty Ltd 

GPO Box 4213 SYDNEY NSW 2001 
IMPORTANT NOTES
1) This information is only a summary of the cover provided.  Further details relating to the above benefits as well as the policy conditions are contained in the 

Accident & Health International Pty Ltd Corporate Travel Insurance Product Disclosure Statement & Policy Wording. To obtain a copy of the Wording, 
please contact Australian Canoeing.

2) This insurance program commenced on 4th December 2009 and expires on 4th December 2010.
3) Australian Canoeing is not and does not represent itself as a licensed insurance broker by endorsing the products outlined in this brochure.

ENQUIRIES
Should you have any enquiries about this insurance program please contact Willis Australia:-

Willis Australia Limited
Level 5, 179 Elizabeth Street  SYDNEY  NSW  2000

Phone: (02) 9285 4111 or local call cost only 1300 WILLIS (i.e 1300 945 547)
Fax: (02) 9283 5276

AFS Licence No: 240600 ABN: 90 000 321 237
Email: sports.au@willis.com Website: www.willis.com.au

AHI ASSIST LINE

If you require assistance anywhere in the 
world, contact the local telephone 
operator and ask for a reverse charge call 
to AHI Assist on 

 +61 2 9202 8211
 Country  City  Number
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